Results of the Yazaki Social & Environmental Report 2004 Survey

We received numerous responses to the survey concerning
the Yazaki Social & Environmental Report 2004 issued in October, 2004.
We would like to thank all of the readers who responded to the survey and to report on the survey results.
Based on reader opinions, we have made every effort to create a quality report,
but we believe that there are still numerous areas that can be improved.
We look forward to receiving your forthright comments and opinions
concerning this year’s Social & Environmental Report.

(The survey for this year's report can be found on the back of this page.)

Q 1 What was your impression of the Yazaki
Social & Environmental Report 2004?

1) Yazaki’s environmental 2) Content
initiatives . Rather Other
Average Other unsatisfactory 1%
5% 1% 1% Very
Average satisfactory

Very good  16% 12%

24%

Good 70% Satisfactory

70%

Q 2 Was there any particular article in the report that
grabbed your interest? (Multiple answers OK)
Please provide any detailed reasons you may have.

Executive Message

- Senior management’s thinking on specific issues seems to
be conveyed accurately to each employee.
- | gained a good understanding of the Company’s direction.

Putting the Corporate Policy into Practice

- The Corporate Philosophy of the founder appears to be
alive and well.

- The policy is easy to understand illustrating a specific
characteristic of the Company.

Factory Initiatives

- The examples of specific initiatives were easy to understand.
- Initiatives are being implemented at factories based on a
common understanding.

The Yazaki Environmental Action Plan

- The information was extremely useful in understanding
overall activities.
- The implementation status was easy to understand.

Environmental and Cost Management

- It seems clear that environmental preservation and
cost-saving can be achieved at the same time.

- | was able to understand the investments, expenses, and
approaches relating to environmental preservation
activities.

3) Understandability

Other 5%

Very easy
to understand
10%

4) Information Content
(number of pages)

Rather hard
to understand
5%

No answer 0% Other 2%

Short 1%

Average
29%
Easy to Appropriate
understand 67%
51%

Q 3 For those who read last year’s Social &
Environmental Report (2003), how does this year’s
report (2004) compare with it?

No answer

Much improved
20%

6%

Previous report
was better
0%

No improvement

12% Improved

62%

Respondents who answered the report was
“improved” or “much improved”
- The volume and content of the information was good and
easier to understand.

Respondents who answered that there was “no improvement
or that the “previous report was better”

- The text is smaller and the volume of information increased.

4 If there were any points you think were insufficient
or require improvement, please inform us here.

- It would be better to focus on specific points and use
formats such as special features.

- The use of numerous graphs and diagrams makes the
report easier to understand.

- | would like more explanations of terminology.

Q 5 Please inform us of any activities that you think
Yazaki should address in the future.

- Further development of environmentally friendly products
- Further promotion of recycling businesses
- Further promotion of social contribution activities
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Please send us your comments on the Social & Environmental Report 2005

FAX +81-55-965-3736

Q]_ What was your impression of the

Yazaki Social & Environmental Report 2005?

Environmental Affairs Div.
Yazaki Corporation

1) Yazaki’s social initiatives

Q2 Was there any particular article in the report
that stimulated your interest?
(Multiple answers allowed)
Please provide any specific reasons you may have.
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L L L
1. Very good 2. Good 3. Average 4. Rather poor 5. Poor D 1. Business Overview
Please provide specific reasons: D 2. Executive Interview

D 3. Corporate Philosophy
[ ] 4. Highlights of FY2005 (1)

D 8. Creating Employment

2) Yazaki’s environmental initiatives

D 9. Moving towards a
Recycling-based Society

D 1 1 1
L L L
1. Very good 2. Good 3. Average 4. Rather poor

Please provide specific reasons:

and Society at Large
5. Poor

Structure

[ ] 13. Highlights of FY2005 (2)

System

D 5. Prospering with Customers
D 6. Working with Business Partners
D 7. Collaborating with Employees

D D 10. Working with Local Communities
D 11. Environmental Principles and

D 12. Yazaki Environmental Action Plan

D 14. Environmental Management

D 15. Environmental Education
D 16. Environmental Accounting
D 17. Development & Design
D 18. Production

D 19. Factory Initiatives

D 20. Logistics

D 21. Global Environmental
Management

D 22. Global Environmental Data
D 23. Overseas Initiatives

D 24. Environmental Data for
Production Sites in Japan

D 25. Environmental Chronology
D 26. Independent Review

D 27. Sustainability Reporting
Guidelines 2002 Comparison
Table

No. Please provide specific reasons:

3) Content
[] (] ] (] (]
Very Satisfactory Average Rather Unsatisfactory
satisfactory unsatisfactory
Please provide specific reasons:
Q3 If there were any points you think were insufficient
or require improvement, please inform us here.
4) Understandability
[] (] ] (] (]
Very easy to Easy to Average Rather hard to Hard to
derstand derstand derstand derstand . - .
understand - understan understand - understan Q4 Please inform us of any activities that you think
Please provide specific reasons: Yazaki should address in the future.
5) Information volume (page count)
[ L] L L] L] Q5 What is your position with respect to
Too much Much Appropriate Little Too little

Please provide specific reasons:

the workplace, community, etc.?

D Yazaki customer
D Yazaki business partner

D Person who lives near Yazaki
business site

D Engaged in government
administration

D Member of environmental
NPO/NGO

D Media related

D Person in charge of environmental
matters in a corporation

D Research, education related
D Student
D Other ( )

Thank you for your cooperation.

Your answers and opinions will be incorporated into the creation of the Social & Environmental Report 2006.




